YTBEPXOEHO:
lMpuka3zom Nela_om 19.04.2023e.
UIM Hacmeka Makcuma Bukmopoeuya

OoroBop
Ha OKasaHue ycnyr ooctyna B Ce€Tb |/|HTepHeT

MHauBmnayanbHbii npeanpuHumatens Hacteka Makcum BuktopoBuu B nuue Hactekn Makcuma BukTtopoBuua,
3aperucTPUPOBAHHBIN B Kaue€CTBE UHAMBHUIYaIbHOTO NpenprHuMaresist B EIMHOM rocyiapCTBEHHOM peecTpe MHIAUBHUIYaIbHBIX
npennpuanmareneit 25.01.2023, OI'PHUIT 323930100094933 umeHyemoe B panbHeiwem «Onepartop», C OLHOW CTOPOHbI, U
rpaxxgaHvH , nuueBon cyet Ne OEenCTBYOLLUMA HA OCHOBaHUKN
nacropra BblAAH , IMeHyeMbli B fanbHelleM «ABOHEHT», C OPYrol CTOPOHHI,
3aKMIOYUNN HACTOALLMIA AOroBOp (B AanbHenweM «[JoroBop») 0 HMXecneayLem:

OnpeaeneHuve NOHATUN

B Hacmosiwem [Joeoeope HuxenpueedeHHble MepMUHbI yiompebnsitomcs e criedyroueM 3Ha4eHuu:
A60HeHm — usmyeckoe nuULO, MNOJb3ylOLEeecs YCNyron AocTyna B ceTb WHTEpHET Ha yCnoBMSIX HacTOsILEro AOroBopa,
npegycMaTtpuyBaloLLero MNOAKIYEHNE aKTMBHOrO ob6opynoBaHuWs (MepcoHanbHbIA KoMnbloTep, Wwi-fi poyTep M T.Nn.) KoTopoe
HaxoguTcs B ero cCO6CTBEHHOCTY UKW Nonb30BaHuK k cetu Oneparopa.
A6oHeHmckuli mepmuHan (ONU) - ycTpocTBO Ha cTopoHe AGOHeHTa, obecrnevyvMBaeT BO3MOXHOCTb MOfy4YeHus Ycnyru,
npenocTaensiemoit Oneparopom.
AkmueHoe o6opydoeaHue Onepamopa — kommyTarop cetu Ethernet.
AKUUOHHOe noOKNYeHue - ToAKMoYeHNe aboOHEeHTOB K CeTM MpoBangepa Mo creuyvanbHbiM - akUMOHHBIM - Tapudam
Onepatopa. Ycnoeust AKUMOHHOTO MOAKIIYEHUs, CPOK [EeNCTBUS [OroBopa, MNPUOCTaHOBMEHME [OelcTBUS [JoroBopa Ha
onpeneneHHblil CPoK U NOPSAOK ero AOCPOYHOrO PacTOPXKEHUS! NMPY aKLUMOHHOM MOAKIIYEHUU perynupytoTcs [ononHUTENbHbIMA
cornaweHuamu k [orosopy.
UHmMepHem — BceMUpHas MHpopMaLMOHHas cucTema o6LLero AoCTyna, KoTopasi JIOTMYecky cBA3aHa rnoGanbHbiM agpecHbIM
NpocTpaHCcTBOM U 6a3npyetcs Ha VIHTepHeT — npoTokorne, onpeaeneHHoOM MexXayHapoaHbIMy CTaHaapTamu.
Jluyeeoli c4em — COBOKYMHOCTb AaHHbIX B y4eTHon cucteme Onepartopa, koTtopasl MOo3BOSSIET BECTU yYeT onepaunii, CBA3aHHbIX C
okazaHnem ABOHEHTY ycryr no A4ocTyny B CeTb VIHTEpHET.
O6opydoeaHue A60OHeHmMa - 3NEeKTPOHHOE YCTPOWCTBO (KOMMbKOTEP, HOYTOYK M Ap.), CO BCTPOEHHbIM CETEBbIM MHTEpPdEcoMm
Ethernet, nubo monynem pacLuvMpeHus Ans ycTaHOBKM CeTeBOro nHTepdeiica.
Onepamop — VIHanBnayanbHbIv NnpeanpuHumarens Hacteka Makcm BuMkTopoBud, AeACTBYET HA OCHOBAHUMU:

1.JIMLEeH3NN Ha TENEKOMMYHWUKALLMOHHbIE YCIYTM MO Nepesaye AaHHbIX, 33 UCK/IOYEHUEM TEIEKOMMYHUKALMOHHbIX YCayr

Mo nepeaaye AaHHbIX AnA Lenel nepeaaun ronocosoit nidopmauun J1030-00114-77/00647929 ot 19 anpens 2023r.

BblgaHHOM PeaepanbHoi cnyxb6oi No Hagzopy B chepe cBs3u, MHGOPMALMOHHBIX TEXHOIOTUIA M MACCOBbIX KOMMYHUKaUMIA;
2. JMLUEH3UN Ha TeNEeKOMMYHWUKALUMOHHble YCAyrM Ana ueneit KabenbHoro (Headuproro) sewanna J1030-00114-

7700647861 ot 19 anpens 2023r. BbigaHHON DefepanbHON CAYwB0M MO Hag3opy B chepe CBA3M, MHBOPMALMOHHDBIX

TEXHONOMMI M MACCOBbIX KOMMYHUKALLUIA.

PacyemHbIi nepuod — nepuog BpeEMeHU, KaneHaapHbId Mecsil, 3a KOTOPbIA NPOM3BOAUTCS onnara ycnyru.

Pezucmpauyusi — BbinonHeHve OnepaTtopoM AEACTBUIA MO BHECEHWIO B CBOK YYETHYI CUCTEMY NEPCOHanbHbIX AaHHbIX abOHEHTa C
BblAaden ngeHTndukaTopos goctyna (forvH, naporib, HOMep NULLEBOro CYeTa).

TapudpHblIli nnaH — onpeferieHHble YCNOBUSIMU KOMNUYECTBEHHbIE U Ka4eCTBEHHbIE XapakTepucTWkM AocTyna B ceTb VHTepHeT
MMetoLLEe CTOMMOCTHOE BblpaXeHUe.

TennekOMMyHUKaUUOHHasi Kapmo4ka — CpefCcTBO, KOTopoe npegocTaBnsieT AGOHEHTY BO3MOXHOCTb [OCTyna K 3apaHee
onpeneneHHoMy nepeyHio u/unm obbemy ycnyr no gocTyrny B CeTb VIHTEPHET 1 MOXET WUCMONb30BaTbCs KakK MnaTexHoe cpencTBo
ans onnatel yenyr Onepartopa.

TesleKOMMYHUKaUUOHHasi cemb — KOMMIEKC TEXHUYECKUX CPEACTB TENEeKOMMYHUKaLUA U COOPYXEHUN, npeaHasHa4YeHHbIX Ans
MapLUpyTU3aLmm, KoMMyTaLuum, nepegadv v / Unu npuema 3HakoB, CUrHanoB, NMUMCbMEHHOIO TEKCTa, U306paxeHuii U 3BYKOB 1 T.4.,
3MeMeHTbl koToporo npuHaanexar Onepatopy Ha npaBe co6CTBEHHOCTY NGO NpaBe BPEMEHHOTO MOMb30BaHWS .

TepmuHan onnambl — annapaTtHO-MPOrpaMMHbIA KOMMMEKC, obecnevnBaroWnini npueMm nnarexen or ABOHEHTOB B pexvMme
CamMoo0CyXMBaHUSI.

Ycnoeuss — ycnosus nogknideHuss u - obecnedveHns poctyna B ceTb  WHTEpHET MOCPeACcTBOM — MCMOMb30BaHWS
TenekoMMyHuKaLMoHHon ceTn Oneparopa.

1. TpeameT M cyuwecTBeHHble ycnoBus [loroBopa
1.1. Oneparop nogkntodaet obopygoBaHue AGOHeHTa K TenekoMMYyHUKaLMOHHOW CETU U NPEAOCTaBNseT eMy yCnyru no
[octyny B ceTb VIHTepHeET (aanee — ycnyra) ¢ napaMmerpamu, o6ycrnoBneHHbIMU YCNOBUSIMY NOQKIOYEHNA 1 obecrnedeHmns goctyna
B ceTb VIHTepHeT (aanee — Ycnosus).

1.2. TexHuveckne xapakTepucTuKu:
1.2.1. Twn obopynoBaHus AxktnsHoe (TOCT P 51513-99)
1.2.2. lMpoTokon nepegayn AaHHbIX TCP/IP

1.2.3. CkopocTb nepefayvum gaHHbIX cornacHo BblbpaHHoMy Tapudy




1.2.4. Pexvm kaHanoB nepefayvn gaHHbIX KpyrnocytouHo

1.2.5. Tun KaHana nepegayun AaHHbIX Ethernet 802/1 Q
1.2.6. WHTepdelic Ethernet/RJ 45
1.2.7. [locToBepHOCTL Nepenavn AaHHbIX He Huxe 1074
1.2.8. BpemMeHHbIe 3aaepxku B KaHane He 6onee 400 mc

1.2.9. YpoBeHb AOCTYMHOCTK B MecsL, (B mpoueHTax)  99,5%
1.2.10. IP MTU (B bawiTax) 1500
1.2.11. KoadduumeHT notepb nakeTos (B npoueHTtax)  0,5%

1.2. ABOHEHT nonb3yeTcs npepocTaBrieHHbIMM OnepaTopoM ycrnyramyv UM CBOEBPEMEHHO OMfayvMBaeT WX B COOTBETCTBUM C
ycnosusimu [loroBopa.

1.3. JoroBop BCTynaeT B cuny c AaTtbl nognucaHus ero CTopoHamu, nocne nogayn Onepatopy 3asiBfieHWs Ha 3aknioveHue
[orosopa 1 Bblaavelt OnepaTtopoM yBeAOMIEHNUS O HaNU4uUM TEXHUYECKON BO3MOXHOCTU MOAKMIOYEHUS.

1.4. MomeHTOM nogkrtodeHnst AGOHeHTa K ycnyre aoctyna B WHTEpHET (HayanoM okasaHus ycrnyru) siBnsieTcs MOMEeHT MepBoi
YCrMeLHON aBTopusaLum NocpeacTBOM UCTONb30BaHUA [aHHOW YCryri.

2. Mpaea n o6s3aHHOCTM OnepaTopa
OnepaTop obs3yercs:
2.1. NpepocTtaBnAaTe AGOHEHTY AOCTYN B CeTb VIHTEPHET B COOTBETCTBUM C YCINOBUSAMM HacTosiero [loroBopa. YkasaHHbIN Bbille
[OCTYN NpenocTaBnsieTcss B Criydyae COBMECTMMOCTM obopynoBaHusi Onepatopa ¢ obopygoBaHuem AGOHEHTa M nporpaMmMHbIM
obecneyeHmem obopynoBaHus ABoHeHTa.
2.2. OkasbiBaTb ABOHEHTY yKa3aHHble BbIlE YCIYrY HEeMnpepbIBHO (3a MCKIOYEHUEM BPEMEHW YCTpPaHeHWs! BHe3arnHbIX OTKa3oB
obopynoBaHusa Onepartopa, NMG0 CTOPOHHMX OpraHM3auuni, NPOBEeaeHUs MaHOoBbIX NPOUIAKTUYECKMX U pernaMmeHTHbIX paboT, a
Takxe aBapuii, NOBMEKLUINX HEBO3MOXHOCTb OKasaHusl ycnyr).
2.3. YCTpaHATb B YCTaHOBIMEHHblE HaCTOALMM [OTOBOPOM CPOKW HEWCMPaBHOCTM, MPEnAaTCTBYKOLUME MNOMb30BaHWID YyCryramu,
BbINOMNHATL AENCTBUSA, HeobxoauMble AN noaaepxaHms pabotocnocobHocTn gocTyna AGoHeHTa Kk ceTu VIHTEpHET, B TOM 4ucre,
ycTpaHeHWe annaparHbiX onboK B TeveHne 24 yacos.
2.4. TIpuoCcTaHOBUTH OKa3aHUE YCIyT 0 TpeboBaHmI0 AGOHEHTA Ha yKa3aHHOM UM, B IMCbMEHHOM 3asiBJIeHUH Ha nMs Omeparopa.
2.5 Bo ucnonHeHne TpeboBaHuii gencTBylowero 3akoHopatenbctBa PP, 3akoHa PP «O nepcoHanbHbIX AaHHbIx» Onepatop
0b6sa3yeTcst obecneynBaTh U HECTU OTBETCTBEHHOCTb 3a COXPaHHOCTb NEPCOHanbHbIX AaHHbIX U MHOW MHpOpMaL MU OTHOCUTENBHO
ABOHeHTa, NOoNyYeHHON NpU 3aKMIYEHNN [OroBopa, NPeaoCTaBleHHbIX YCMYr, B TOM YUCMe MOMyYeHnUs YCnyr, UX ONUTENbHOCTY,
cogepxaHus, MapLLpYTOB nepenayun.
2.6 NpepocTaenaTe AGOHEHTY UcHepnblBaroLLyo MHopMaL Mo, Heobxogumyo ans 3aknyeHus [loroBopa, a Takke MHdopMauuo
OTHOCUTESBbHO NPEeAOoCTaBNAEMONn YCyrn.
2.7 BecTn fOCTOBEpPHBIN Y4eT yCcnyr, KoTopble npegocTaBnsAoTcs AGOHEHTY.
2.8. O6ecneunBaTtb NpPaBUNbLHOCTL MPUMEHEHUst TapUdOB;
2.9 Ony6nukoBbiBaTb Tapudbl Ha ycrnyru, KoTopble ycTaHaBnuBaloTcst camum OnepatopoM, He Mo3Xe cemu AHel A0 AaTtbl UX
BBEAEHUS.
2.10 YBegomnsATe AGOHEHTa O NNaHOBbIX MEPONpPUATUSX, MPOUCXOASALLUMX HA KOMMYHUKALMOHHbBIX CUCTEMAX BEPXHETO YPOBHS CETU
WHTepHeT B cnyvae, ecnv Ux NpodoimKUTENbHOCTb COoCcTaBnsieT bornee ABYX YacoB NyTeM pasMeLLeHns MHopMaLmmn Ha canTte unu
rpynnax B couuanbHblX CETAX.
2.11. MNpepocTtaBnAaTe ABOHEHTY KOHCYMNbTaLMOHHYO noaaepkky. KoHcynbTraummn kacatensHo paboTtocnocobHocTu focTyna B CeTb
WHTepHeT ocyluecTBnsoTcs coTpyaHukamyu Onepatopa B criyyae COBMECTMMOCTM nporpaMmHoro obecneveHusi ABoHeHTa €
TENEKOMMYHUKALMOHHBIM  06opyaoBaHMEM MNocrnedHEero (COBMECTUMOCTb OBGECneyMBaEeTcs YCTaHOBMEHHBIMU Ha KOHEYHOM
obopynoBaHum ABoHeHTa NULEH3NOHHBIMU onepauMoHHbIMK cuctemamu Windows 95, Windows 98, Windows 2000, Windows NT,
Windows XP, Windows 7, Windows Vista).
2.12. HecTtu uHble 06513aHHOCTUW, NPeayCMOTPEHHbIE AEeACTBYIOLLIMM 3aKOHOAATENbCTBOM .
OnepaTtop umeeT nNpaBo:
2.13. MNpons3BoamnTb NpohunakTM4eckne MeponpusTUS 1 MogepHU3aL o o6opyaoBaHus (B T.4. TEKYLLWA U KanuTarbHbIA PEMOHTbI,
yCOBEPLUEHCTBOBAHMS), KOTOPblE MOrYT MOBIeYb MPUOCTAHOBKY B OKa3aHWM YCnyr B CPOK A0 48 yacos.
2.14. be3 npegynpexaneHuss npekpatuTb npegocTasrieHne ycnyr ABOHEHTY B Crlyyae OTCYTCTBUSI OnniaTbl CTOMMOCTW OKa3aHHbIX
yCnyr B COOTBETCTBUU C N 4. HacTosiwero [loroBopa; HapyLeHnst ABOHEHTOM UHbIX yCNoBui AaHHoro [lorosopa.
2.15. B cOOTBETCTBUM C MUCbMEHHBLIM 3asiBreHneM ABOHEHTa NPMOCTaHOBUTL NpedocTaBneHme eMy ycnyr no [lorosopy.
2.16. Ha nepwuog pencteua [oroBopa, a Takke Ha Nepuoa A0 WCTEYEHUs Cpoka WMCKOBOW AaBHOCTW NO obs3arenscream,
BbiTekalowmm u3 [oroBopa, AGOHEeHT [0OpPOBONBHO BblpaXaeT CBoe cornacMe Ha obpaborky OnepaTopom cregyoLmx
nepcoHanbHbIX AaHHbIX 06 ABOHEHTe: hamunusa, UMs, oTY4ECTBO, NACMOPTHbLIE AaHHbIE, KOHTAKTHLIN TenedoH N UHbIE CBEAEHUS,
nossonsowme naeHTuduumposate ABOHEHTa unu ero obopygoBaHWe, B YACTHOCTW: agpec MecTa YCTaHOBKM OOOpyAoOBaHWS
AboHeHTa ana gocTtyna B ceTb WHTepHeT. Beuay ykasaHHoro Bbiwe, Onepatop umeer npaBo NpedocTaBuTb MHOpMauuio ob
ABOHEHTE COOTBETCTBYIOLLUM YUPEXOEHMSM UMM OpraHn3auusiM B cryyasix, NpeayCcMOTPEHHbIX AeNCTBYIOLUM 3aKOHO4ATENbCTBOM.
2.17. Onepatop MmeeT NpaBo pacToprHyTb [JoroBop B 04HOCTOPOHHEM nopsake 6e3 npeaBaputenbHoro ysegoMmneHns AGoHeHTa B
cnyyae HapyuweHust AboHeHToM nyHkToB 3.3, 3.5-3.12 HacTosiwero [JoroBopa.
2.18. Oneparop MOXET peanu3oBbIBaTb MHblE NpaBa, NPegyCMOTPEHHbIe OEeUCTBYIOLLUMM 3aKOHOO4ATENbCTBOM.

3. MpaBa u 06A3aHHOCTU AGOHEeHTa
AGOHEHT 06sA3yeTCA:
3.1. o MomeHTa nogknioyeHns Kk TenekoMMyHuKaumoHHon ceTn Oneparopa 03HaKOMUTLCS C YCIIOBUAMU AaHHOro [loroBopa 1 ero



npunoxeHusamu, onybnunkoBaHHoro Ha cante Oneparopa no agpecy: www.terra-line.org/dogovor.pdf

3.2. lo MOMeHTa nogknoyeHns Kk TenekoMMyHMKaumoHHOM ceTn Oneparopa npeaocTaBuTb Anst pernctpauumn B kadectse ABoHeHTa

CBOV MepCcOHanbHble AaHHble, 8 UMEHHO: (PaMuUnusi, UMsi, OTYECTBO, MAcNOPTHblEe AaHHble, WHH, KOHTaKTHbIN TenedoH U WHble

cBefeHus (3aBepeHHble MoAnuChbio), No3Bonsolme naeHtTuduympoBars AboHeHTa unu ero obopyaoBaHuWe, B YacTHOCTU: agpec

MecTa ycTaHOBKM obopyaoBaHus ABOHeHTa anst 4ocTyna B ceTb VHTepHeT.

3.3. VicnonHaTb ycnoBms HaCTOSILLLEro A0roBopa, B TOM YMUCMEe CBOEBPEMEHHO OMayuBath ycnyru, npegocraensembie Oneparopom

B NOpsiAKE U CPOKMU, NpeayCMOTpeHHbIe [10roBopom.

3.4. MNpoBepsATb MHpOPMALMIO, KacatloLLytoca YCrnyr, NpegocTaBnsieMbiX eMy B COOTBETCTBUM C [JoroBopoM, He pexe 1 pasa B 5

OHEeN, B T4. KOHTPONMMpPOBaTb COCTOsIHME CBoero JlMueBoro cuyeta nytem obpalleHuss K pasgeny CTaTUCTUKM Ha cawTe:
NoruH Maponb

3.5. CobntopgaTe HOpMbl AENCTBYIOLLEro 3aKkoHOA4ATeNbCTBA M HOPMbl MEXOYHApOAHOro npaBa o6 MHdopmaumu, ee nepegayun u

3alwmTe, He MCNonb3oBaTb MNpedocTaBlsieMble eMmy B pamkax [oroBopa ycrnyrM Anisi pacnpocTpaHeHus 3anpeLlyeHHOn wu

npoTMBOpeYvalle AeUCTBYOLEMY 3aKOHOA4ATENbCTBY MHGOpMauuu, a Takke WHEPOpMauMK, KoTopasi MpsIMO WM KOCBEHHO

NPOTMBOPEYNT OBLLENPUHATBIM UMM PErnamMeHTUPOBaHHbIM MpaBunaM obLieHnss U ObLEeCTBEHHbIM MOpasbHbIM  HOPMam

NoBeOEeHNsl, HECTN OTBETCTBEHHOCTb 3a €€ CoAepXKaHue.

3.6. He ncnonb3oBatb Ycnyru ¢ Lenbio HECaHKLMOHMPOBAHHOMO AOCTYNa K KOMMbIOTEpam nornb3oBartenen cetn VIHTepHeT, a Takxke K

KoMmnbloTepam 1 obopynoBaHuio Onepatopa, He 3aHMMaTbCsl PaCChINIKOW HeXenaTenbHON KOPPEeCnoHAEHLMN, NoNyYeHne KOTOpom

nocTtasnsier 6ecrnokoMCcTBO NoMnb3oBaTensM ceTn VIHTepHeT.

3.7. He npon3Bogutb AENCTBUI, KOTOPblE MOryT MPUBECTU K OCTaHOBKe (Meperpyske, cboam, yxyaweHuo) pabotel cetn NHTepHeT

(Hanpumep: B3MOM, pacnpoCTpaHeHWe BMPYCOB, BCEBO3MOXHbIE artakM W T.4.), MOryT cosgaBaTb yrpo3y Ans 6GesonacHocTu

akcnnyaraumMm TeneKOMMYHUKALMOHHbIX CETEeW, MOOAEPXKM LEeNOCTHOCTU U B3aMMOAEWCTBUS MexXAy CEeTAMM, 3alluThbl

MHOPMaLMOHHON GEe30MacHOCTU CETell TENEeKOMMYHUKAUMWA, YCROXHATL UNW Aenatb HEeBO3MOXHbIM NpenoCTaBrneHue ycryru

opyrum AGoHeHTam. B cnyyae yMbILLNEHHOTO MNU HEeyMbILIEHHOro BMellaTenbcTBa B paboty cetu WHTepHeT, moBnekwero

yXy[LeHne KayecTBa NpefocTaBnsieMblX eMy YCIyr, YHUUITOXeHUEe MHpopMaLum UHbIX aBOHEHTOB, BO3MECTUTL BCE MPUYUMHEHHbIE

TakMM BMeLLaTenbCTBOM YObITKM.

3.8. ObecneumBaTb KOH(pUAEHUNANBHOCTE NPUCBOEHHBLIX EMY YYETHbLIX AaHHbIX, UCNOMb3yEeMbIX AN aBTOpU3aLnmM JOCTyna K CeTH,

He nepefaBaTb UX APYrMM nuLam.

3.9. Ncnonb3oBaTb kOHEYHOe OOOpyAOBaHME, KOTOpOe MMEET AOKYMEHT, MoaTBepXAalolmMii COOTBETCTBME HA MOMEHT Hadana

nonb30BaHWs YCNyron AeNCTBYIOLMM HOpMaM, CTaHAapTam v NnpaBuiam ansi TeneKoMMYHUKaLMOHHOrO 060pyaoBaHuS .

3.10. He ponyckaTb ucnonb3oBaHWe CBOEro KOHEeYHOro obopyAoBaHWsA ANs OCYLLECTBNEHWUS MPOTMBOMPaBHbIX AENCTBUI, NMbo

OencTBUIN, KOTOpble NPOTUBOPEYaT MHTepecam HaluuoHanbHou 6e3onacHoCTM, 06OPOHbLI U OXpaHbl NpaBonopsaka.

3.11. He ponyckaTb Wcnonb3oBaHWe Ha KOMMEPYECKONW OCHOBE KOHEYHOro obopyaoBaHUs M abOHEHTCKUX NWHUA Ans

npefocTaBneHns ycnyr TpeTbUM nuuam, Nnbo ncnonb3oBaHWs A OCYLWeCTBNeHUst Nioboro poaa xo3siMCTBEHHON AesiTensHocTH (B

T.H. MUcnonb3oBaHWe YCnyr YacTHbIMW NpeanpuvHUMaTrensMu, HoTapuycamu, agBokatamu u T.4.). B cnyyae HapylieHuss gaHHoro

nyHkta [JoroBopa ¢ Onepatopa CHMMAaeTCs BCSl OTBETCTBEHHOCTb 3a yLepb, yObITKM (B T.4. HEmomny4YeHHyo npubbinb) ykazaHHbIX

BblLLIE MWL,

3.12. HecTu uHble 06s13aHHOCTW, NPEeAYCMOTPEHHbIE AEACTBYIOLLMM 3aKOHOAATENbCTBOM.

AGOHEHT meeT NpaBo:

3.13. cnonb3oBaTb cpeacTBa kpuntorpadum Npy nepegade n/unv npueme faHHbIX, KOTOpble OH CYMTaeT KOHMMAEHUaNbHLIMU.

3.14. MNpurocTaHoBUTb Oka3aHue ycnyr no TpeboBaHWio AGOHEHTA Ha yKazaHHbIA UM, B MMCbMEHHOM 3asiBreHnn Ha ums Oneparopa,

Ha CpOK, YKa3zaHHbIN B 3asiBNeHUN, HO He Gonee ofgHOro roga).

3.15. CeobogHoro gocTyna k npegoctaenseMbiM OnepaTtopom ycryram, Npy HanMyMm TEXHUHECKON BO3MOXHOCTM.

3.16. OTkasatbcs OT Monb3oBaHWs ycnyramy OnepaTopa Ha OCHOBaHUWM MUCbMEHHOrO 3asiBreHust (He nosgHee 5-Tu AHew Ao

nnaHMpyemon Aatbl oTkasa oT YCryr).

3.17. [Jlocpo4HO pacToprHyTb AaHHbIN [loroBop, NUCbMeHHO yBeaoMune 06 atom Onepatopa B TedyeHue 30 kaneHAapHbIX OHEN A0

Aarbl pactTopxeHusa [orosopa.

4. CTOMMOCTb M NOPSiAOK pacyeToB
4.1. CtonmocTb ycnyr, npegoctasnsieMbix OnepatopoM no [Jorosopy, onpeaensiercst Ucxoas U3 CTOMMOCTY BbIGpaHHOro TapudHoOro
nnaHa, ykasaHHoro B YCroBusix.
4.2. Onnata ycnyr ocywecTansercs AboHeHTom metogom 100% npegonnartel CTOMMOCTW YCnyr MiobbiM NpuemMnemslM Ans Hero
cnocobom 13 NpuBeLEHHbIX HUKe:
« B 6e3Hann4YHOM nopsiake, MyTemM BHECEHUS AEeHEXHbIX CPeACTB Ha pacyeTHbIN cueT Onepartopa;
* py NomoLLy TepMUHANoB onmnatbl, NepevyeHb KOTOpbIX OnybrnukoBaH Ha cante www.terra-line.org
4.3. B cny4ae ecnun AGOHEHT He onnatun nNpegycMOTPEHHYH YCINOBUSMY CYMMY 3a CREAYOLLNIA pacyeTHbIN nepuog, OnepaTtop
npuocTaHaBnNunBaeT okaszaHune ycnyr. [ins Bo306HOBNEeHUS okasaHus yenyr AGOHeHT 06s3aH onnatutbe ob6bem ycnyr, B COOTBETCTBUM
¢ Ycnosusamu.
4.4. Tpun oTCYTCTBUM ONnaThl YCNyr B TE4EHUM ABYX MECSLEB CO OHSA UCTEYEHUs NOCNEAHEro onnavyeHHoro pacyeTHoro nepvoaa
Onepatop umeeT npaBo npekpatuTb Aewcteue [oroBopa 6e3 npegBapuTenbHOro yBegoMieHusi. 3a NOBTOPHOE MNOAKMoYeHue
ABOHeHT 00513aH NPOM3BECTM ONMaTy B COOTBETCTBUM C YCIIOBUAMM.
4.5. B cuny nocTosHHOro COBEPLUEHCTBOBAHUS TEXHONOIMM okadaHusi ycnyr, OnepaTtop BnpaBe COOTBETCTBEHHO U3MEHSThb YCIIOBUSI
DoroBopa u MNMpunoxeHun k Hemy, Ny6nukys yBeAOMIEHNUA O TakuX M3MEHEHUsAX Ha cavite www.terra-line.org He meHee 4yem 3a 10
OHen 0o BCTyNneHus nameHeHun B cuny. Mpu atom Onepartop rapaHTUpYeT U NOATBEPXKAAET, YTO HacToswWwan pegakuma dorosopa
SIBNSETCS AeNCTBUTENbHOM C MOMEHTa ee yTBepxaeHuss OneparopoM. [lata yTBepxaeHusi ykazaHa B BEpXHEM NpaBoOM Yriy nepBown
cTpaHuubl [joroBopa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapyLueHne B3ATbIX Ha cebs 0bsizatenbCcTB No [JoroBopy, CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOLL MM
3aKoHOAaTEeNbCTBOM.
5.2. OTBETCTBEHHOCTb N PUCKM 3a UCMONb30BaHWE NHAOPMAaLMOHHBIX pecypcoB NHTepHeT HeceT ABOHEHT.
5.3. ABOHEHT camMoCToATeNbHO OTBEYaeT 3a coaepXaHne u obbem MHdopmauun, nepegaBaeMon UM WK TPETbMMU NULAMK C
nomoLLbo TexHuyeckux cpeacts Oneparopa no cetn IHTepHeT, ee 4OCTOBEPHOCTb U NMPaBOMEPHOCTL PacrnpoCTPaHEHWS.



5.4. ABOHEHT CaMOCTOSITENBHO OTBEYAET 3a Bpes, MPUYUHEHHbIV €ero 4eUCTBUAMU (MMYHO UNKU OPYrMMU NULLamMu nog ero CETeBbIMU
peKkBM3NTaMu) TPETbMM NMuUaM Mpu ero Agoctyne B ceTb VHTepHeT (B T.4.. KOMMbIOTEPHOE MOLUEHHWYECTBO (LUMMOHAX, B3NOM),
HECaHKLMOHMPOBaHHbIN AOCTYN K Marepuanam, NpeacTaBnsiiow MM KOMMEPYECKYIO, MPOMBILLIEHHYIO UM UHYIO TalHy TPETbUX NuLl,
HapyLLeHNs1 aBTOPCKUX U CMEXHbIX NPaB U T.4.).
5.5. ABOHEHT caMOCTOATENbHO YCTaHABMNMBAET 3alUTHbIE MEXaHM3Mbl U CPEACTBA, HeobxoanMble Ans obecneveHns 6e3onacHoOCTU
COBCTBEHHbIX AAHHBIX, OT HECAHKLMOHUPOBAHHOIO AOCTYNa U3 cetu VIHTepHeT.
5.6. B crniyyae yMbILWNEHHOrO UMY HEYMbILLIIEHHOro BMellarenscTBa AboHeHTa B paboty cetn WHTepHeT, ecrnu 31O npuvBeno K
nectabunusaumm npoueccoB, MPSMO WM KOCBEHHO BMUSIIOWMX Ha KavyecTBO npefocTasnsieMblx Onepatopom Ycnyr, w/wunu
YHUUTOXEHNE MHOopMaLMN MHbIX ABOHEHTOB, OH 00si3aH B MONMHOM o6beme Bo3mecTUTb Onepartopy MpUYUMHEHHbIE BCrieacTeue
3TOro YObITKM.
5.7. OnepaTop He [aeT HMKaKUX rapaHTUN OTHOCUTENbHO Kakmx-nMbo TOBapoB, MHOPMauUUW W YCMyr, NMOCTaBMsiEMbIX WU
npenocTaBnsieMbiX C MOMOLb VHTEpHET, He HECeT OTBETCTBEHHOCTM 3a Kakue-nubo notepu unu yobITKM, KOTOpblE NMPSMO MU
KOCBEHHO MOHecnM ABOHEHTbl MNU TPETbM NMUA BCNeACTBME WCMONb30BaHUS MH(OPMAaLMOHHBIX pecypcoB WHTepHeT wnu
HEBO3MOXHOCTU UX UCMONb30BaHMS.
5.8. Onepatop He HeceT OTBETCTBEHHOCTb 3@ paboTocnocobHOCTb NpuHaanexaiero AGOHEHTY 06opyaoBaHMS U UCNOMb3YeMOro
MM nporpammHoro obecneyeHuss. B cnyyae CMeHbl MECTOHaXOXAEHWUsi, CaMOCTOATENbHOW MepeycTaHOBKM MNpPOrpaMMHOro
obecneyeHuns (Nbo ero nepeHoca Ha apyron komnbioTep), OnepaTtop He HECET OTBETCTBEHHOCTU 3a ero paboTocnocobHOCTb.
5.9. Onepatop He HeceT OTBETCTBEHHOCTb 3a Ka4eCTBO W CBOEBPEMEHHOE npefocTaBneHve Ycnyr no [oroBopy, Haxogsilieecs B
3aBMCUMOCTM OT CTOPOHHMX OpraHv3auuii, NPenoCcTaBnAoLWLMX: MarucTparbHble KaHarnbl CBsi3W, TENeKOMMYHUKALMOHHbIE CUCTEMbI
nepefayun gaHHbIX, 3HEpProcHabXxeHre 1 npovme ycnyru, K NpoM3BoACTBY KOTOPbIX Oneparop He MMEET OTHOLLEHWS.
5.10. Oneparop He HeCeT WMYLLECTBEHHOW OTBETCTBEHHOCTU nepen AGOHEHTOM 3a HEBBLINOMHEHWE WKW HeHaanexaiiee
BbINONHEHNE 00sA3aTeNnbCTB MO AOrOBOPY W/UNM noromky obopyaoBaHust AGOHeHTa BcrneacTeBue AelcTBUS 0BCTOSATENbLCTB
HENpeoaonMMon cunbl (3emMneTpsiceHne, HaBOOHEHWe, yparaH, LUTOPM, rpo3a, MOMHWS, HOPMAaTUBHbIE aKTbl FOCYAAPCTBEHHbIX
OpraHoB 1 T.M.), KpaXu UNKU MOBPEXOEHME 3MOYMbILIEHHNUKAaMU 0BOpYLOBaHMSA UMU TEeNEeKOMMYHUKALMOHHBLIX CETEW, NO BUHE
ABOHeHTa, a Takke BCreACTBUE MOBPEXAEHUS U/MNN MNONIOMOK KOMMYHMKALMOHHOTO obopyaoBaHus Onepartopa, W/umim UHbIX nnL,
obecneunBaoLnx npegoctaeneHme Ycnyr OnepatopoM. B ykasaHHbIX Bblle Clyvyasix CpOK MPOBEAEHUss PEMOHTHbIX paboT no
3asBkam ABoHeHTa — 0 5 cyTOK.
5.11. Onepartop He HeceT OTBETCTBEHHOCTb 3a (PYHKLMOHMPOBAHME W [AOCTYNHOCTb OTAEMbHbIX CErMEHTOB ceTu WHTepHer.
Onepatop He rapaHTUpyeT BO3MOXHOCTb MHOPMaLUMOHHOrO obMeHa ¢ TeMW y3namMmu Unu cepBepamu, KOTOpble BPEMEHHO MU
NOCTOSIHHO HEA,OCTYMHbI Yepes CeTb VIHTepHeT.
5.12. 3oHa oTBeTcTBEHHOCTU Onepatopa 3a nogaep>kaHue paboTocnocobHOCTN TENEKOMMYHMKALMOHHOW CETU OKaHYMBAETCS:
e B MHOMO3TaXHbIX W MHOFOKBapTUPHbIX AOMax - BBOAOM B MOMELLEHME, B KOTOPOM PacriofioXeHo aKTMBHoe obopyaoBaHue
ABOHeHTa;
* B YaCTHOM CEKTOpe — MeCTOM pa3MeLLeHns KoHevHoro obopynoBaHus Oneparopa.
5.13. B cnyyae noBpexaeHns TENEKOMMYHUKALIMOHHON CETK, KOTOPOE Mpou3oLLno no BuHe ABoHeHTa, Bce pacxofbl Oneparopa,
CBsi3aHHble C YCTPaHEHWeM MOBpEXOEHWs, a Takke BO3MELLEHVWE WHbIX YObITKOB (B TOM 4uUCre HenofyyYyeHHast npubbinb)
Bo3snaratTcs Ha AGoHeHTa.
6. Mpouune ycnosus

6.1. [loroBop MOXeT ObITb pacTOPrHyT N0 B3aVMHOMY COrfaLleHui0 CTOPOH.
6.2. [loroBop MOXeT BbiTb AOCPOYHO PaCTOPrHYT B OAHOCTOPOHHEM MOpsiAKE MO UHULMATUBE OJHOW M3 CTOPOH. [pn aTOoM CTOpOoHa,
BblpasuBLUAs HamepeHue pacToprHyTb [oroBop, ob6si3aHa yBedoOMWUTb OO 3TOM [pYrylo CTOPOHY, HE MeHee 4YeM 3a NsTb
KaneHaapHbIX AHEeN 40 NnaHUpyeMon AaTbl PacTOPXKeHWs.
6.3. ina yacTHoro cektopa — npegonnara 3a «[loaknoyeHne K TenekoMMyHMKauMoHHoMYy obopyaoBaHuio cetu Onepatopa»
ABMNAETCS Pa3oBoOW U He NOAJIEXUT BO3BpaTy.
6.4. B cnyyae pactopxeHus [oroBopa no nHuynatrese AGOHEHTa 0CTaToK onfnavyeHHbIX UM YCnyr BO3BpaLLaeTcsl UCKMYUTENBHO MO
nMcbMeHHoMy 3asiBneHunto ABoHeHTa, NMbo ncnonb3yetcs UM A0 OKoH4YaHus. Bosspar octatka no Jluuesomy cyetry AGOHEHTOB,
KoTopble Obiny noakntoyeHbl K TeNeKOMMYHWKaLMOHHOM CETU COFMacHO YCINOBWI pasfWYHblX PEeKnaMHblX akuuidi, NPOBOAMMbIX
OnepatopoM, MpOV3BOAMTCS B COOTBETCTBMM C YCIOBUSIMM KaXKOOW KOHKPETHOW akuuuW, KoTopble MnybnukylTcs no agpecy:
www.terra-line.org nnu B COOTBETCTBYIOLUMX rpynnax coumarnbHbIX CETEN.
6.5. PacTopxeHue [loroBopa u/unu npuoctaHoBrneHue ycnyr no [JoroBopy He ocBoboxaaetr AGOHeHTa OT onnarbl 3340MKEHHOCTU U
OT OTBETCTBEHHOCTU, MpeayCcMoTpeHHon [JoroBopoM.
6.6. OoroBop siBnsieTcsi 6eccpoyHbIM M AENCTBYET C MOMEHTa HacTynneHus nboro mM3 cobbiTWI, ykasaHHbIX B MyHkTe 1.3.
HacToswero [lorosopa.
6.7. BmecTe ¢ 3akntoyeHnem HacTosiuero [lorosopa AGOHEHT NpeaoCcTaBnsieT pa3pelleHne Ha CNnorb3oBaHNe NoMeLLLeHUIA obLLero
Nnorib30BaHUsi, OMOPHbIX KOHCTPYKUUIA AOMa, MEXaHWYECKOro, 3r1eKTPUYECKOro, CaHTEXHWYECKOro W Apyroro obopyaoBaHusi, 3a
npegenaMu N BHYTPY KBapPTUPbI, @ TaKXe COOPYXXEHUs!, 30aHusl, KOTopble NpeaHasHadeHbl Anst obecneveHns notpebHocTel BCex
BnafenbLeB KBapTUpP, a Takke BraferbLeB HEXWUMbIX MOMELLEHUI, KOTOPbIE PACTONOXEHb! B XUTOM JOME.
6.8. B cnyyae n3MeHeHUsi CBOMX MepCOHarnbHbIX AaHHbIX MO0 PEKBU3UTOB CTOPOHbLI 00s13aHbl YBEAOMUTb APYr Apyra O TaKux
U3MEHEHUAX B [OECATUAHEBHbIN CpOK. BcCio OTBETCTBEHHOCTb 3a HecobnogeHue faHHOro obsi3aTenbCcTBa HECET CTOPOHa,
HapyLuMBLUIas ero.
6.9. Bce cnopbl Mexay cTopoHaMu peLlatoTcst MyTeEM NeperoBopoB, a B Cry4Yae He OOCTUXEHUsi cornacusi, B cynebHom nopsifke B
COOTBETCTBUM C AECTBYIOLLNM 3aKOHOAATENbCTBOM.

7. Opuanyeckue agpeca CTOpPOH

Onmneparop: AOOHEHT:
NuauBuayanbHbIH OpeAnpUHAMATEb

Hacrexa Makcum BuktopoBuyu nacnopt BLUIAN
Joneukast Haponnast Pecmybnuka, 286211,
I.O. laxrepckuid, n. CamoBoe, ynuua Camoas, 1om 18

OTPHHUIT 323930100094933, IHH 618100024228 WHH
p/cuaét 40802810609300159803 ajpec perucTpanum
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K/c 30101810400000000555
B [TAO «(ITPOMCB3bBAHK
BUK 0anka 044525555
MHH 6anxka 7744000912
KMMN 6aHka 772201001

support@terra-line.org
WII Hacreka M.B.

TeJ.
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